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PROFESSIONAL SUMMARY 

Hands-on experience in technical support, broadcasting systems, and 

computer maintenance. Skilled in managing live-streaming equipment, 

virtual machines, and esports ready computers. CompTIA A+ certified. 

 

Skills 

- Hardware & Software Troubleshooting 

- Windows 10 / Windows Server 

- Debian / Ubuntu Linux 

- Cisco Packet Tracer 

- Proxmox VE 

- VMware Workstation Pro 

- Wireshark 

- Microsoft Office Specialist (Office 2019) 

- Fluent in English and Spanish 

 

Professional Experience 

 

Substitute Teacher, Ferris ISD – Nov 2025 – Present 

- Provided instructional support across various subjects including 

technology-focused courses 

- Utilized classroom technology and learning platforms (e.g., LMS 

systems, Chromebooks, web-based tools) 

- Maintained structured and secure classroom environments while managing 

diverse student groups 

-Demonstrated adaptability by quickly learning new systems, schedules, 

and instructional requirements 

Helpdesk, Luis Mexican Grill – May 2024 - Aug 2025 

- Managed all essential equipment including but not limited to POS 

terminal, Television, Computers, Access Points, and land line phones 

 

Volunteer experience 

 

Broadcast Team Lead, BugEyeMedia, Ferris High School - Aug 2021 - May 

2024 

- Maintained and configured live broadcasting systems and workstations. 

- Led a technical team of 12-18 students in a fast-paced broadcast 

environment. 

- Diagnosed and resolved hardware and software issues during live 

productions. 

 

Computer Equipment Manager, Bricktown Gaming, Ferris High School - Aug 

2022 - May 2024 

- Managed and updated esports computers. 

- Installed games and applications for team practices and competitions. 

- Coordinated with coaches and players for software and hardware 

distribution. 

 

Projects and Lab experience 
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Personal Homelab Projects 

- Built and maintained multiple virtual machines using Proxmox for 

testing Windows Server, Debian, and Ubuntu. 

- Simulated real-world IT scenarios and networking concepts. 

Education 

Cloud Computing AS – Dallas College Aug 2024 - Present 

Certificate in Cybersecurity - Texas State Technical College, Red Oak, TX 

Aug 2022 - Apr 2024 

High School Diploma - Ferris High School, Ferris, TX Graduated May 2024 

 

 

Certifications 

- Microsoft Office Specialist: Associate (Office 2019) 

- CompTIA A+ 

 

Leadership Experience 

- Led a student-run High school esports team, ensuring readiness of 

equipment and software. 

- ran school's broadcast program, managing technical operations and 

student coordination. 

 


